
 

Strahl Von Valor Shepherds 
Non-Refundable Flight Nanny Contract Terms and Conditions 

 

This agreement (“Agreement”), dated as of  __________________, 20__ (the “Effective Date”), is between 
Strahl Von Valor Shepherds (“Transporter”), and _______________ (“Buyer”). Buyer agrees to pay 
___________________($______) Flight Nanny Fee (“Transport Fee”) on a German Shepherd puppy from 
Strahl Von Valor.   

In order for Strahl Von Valor Shepherds (SVVS) to schedule transport of your pet, you must READ AND 
AGREE TO THE FOLLOWING terms and conditions as outlined below. SVVS requires a signed copy of this 
agreement be emailed to strahlvonvalorshepherds@gmail.com at booking. 

1. Non-Refundable Flight Nanny Fee: Buyer acknowledges that the Flight Nanny Fee is non-
refundable in all circumstances, including but not limited to if Buyer decides s/he does not want or is 
no longer able to take the puppy. Upon receipt of the Transport Fee, Transporter agrees to make 
appropriate travel arrangements and notify Buyer of pickup date at their local airport. The Transport 
Fee shall be made in US Dollars and paid to Breeder via payments through Good Dog or PayPal. 

2. 8 Week Minimum Age: ALL DOGS MUST BE AT LEAST 8 WEEKS OF AGE, per USDA federal 
law. No pet may be transported if less than 8 weeks of age. By signing this form, the signer certifies 
that the pet being transported by SVVS is at least 8 weeks of age on or before the date it has been 
scheduled for pick-up. 

3. Documentation: Two copies of a valid Interstate Health Certificate will accompany the pet if state 
laws require it. The health certificate will be issued by a Doctor of Veterinary Medicine no sooner 
than 10 days before the scheduled pickup date. One copy is for the receiver and the other will be 
retained by SVVS. We will have the signed Contract, and Health Certificates in a manila folder or 
envelope upon pick-up of your pet so that nothing will be left behind. 

4. Vaccinations: All pets must be up to date on their vaccinations. Since puppies will have not received 
their complete set of vaccination shots, SVVS will treat them as NPOG (No Paws On the Ground). 

5. Fees and Deposits: After a fee has been quoted and agreement signed a payment request will be sent 
in order to reserve a day to fly. Flights should be scheduled at least 1 month in advance if possible. 

6. Scheduling of Pick-up and Delivery: It is understood by the undersigned that at no point during the 
scheduling of a transport can a specific date, time, or duration be guaranteed for pickup or delivery 
of your pet. SVVS will only state the day or range of days of the transport at booking until 2 days 
before the planned flight takes place. It is further understood that these are only estimates and 
although SVVS will make every effort to adhere to any date or time communicated to you, there are 
many unforeseeable factors which influence the dates and times for a transport. Some of those are 
but are not limited to: weather, road conditions, flight delays, cancelled flights, and acts of God. By 



signing this agreement, you certify that you understand that our nannies fly standby and although it 
is rare, we will sometimes be later than expected. 

7. 24 Hour Access: SVVS provides transport services 24 hours a day. While SVVS will attempt to 
arrive at a convenient time, schedules may dictate arrival at any hour day or night. Affected clients 
will be called and updated with the estimated date and time of arrival. I understand that, IF NO ONE 
IS AVAILABLE TO RECEIVE the pet and/or SVVS is unable to contact the responsible drop-off 
party, there will be a daily $100.00 fee per pet to defray the cost of care and the pet(s) will be 
rescheduled for delivery on the next available flight opportunity. The party signing this contract will 
be responsible for all money due, which will be required prior to redelivery. 

8. Rescheduling or Cancelling: If you reschedule, after the flight reservation has been made, you will 
be charged a rescheduling fee of 10% of the total price for transport. By signing this contract you 
agree that the transport fee is none refundable. Should you cancel after the flight reservation has 
been made no refund will be given. 

9. Weight loss and Dehydration: It is common for animals on board to become sick due to motion 
sickness, and to refuse food or water during a route. SVVS will not be held responsible for weight 
loss or dehydration during the route due to the animal’s refusal to consume offerings or due to 
motion sickness. SVVS will notify you at drop off if either situation does occur. 

10. SVVS takes every step necessary to prevent the spread of infectious diseases and does not allow an 
animal on board that appears to be ill. However, SVVS will not be held responsible if your pet does 
happen to contract a disease before, during, or after transport of your animal. 

11. Your flight nanny will contact you via text message 2 days before flight with further instructions and 
an update on flight status. Your flight nanny will not have access to a phone while in flight but will 
touch base with you when able. 

12. By signing below, you are certifying that you have read and agree to the terms listed above.  By 
signing this contract you agree that the terms of this contract are fair and that you have made the 
appropriate arrangements to adhere to your contractual agreement. 

 

Description of Pet:  

Name______________________________________ Age at date of transport ____________________ 
Breed_________________________________________ Male____ Female____ Weight___________ 
Markings____________________________________________________________________________  

BY SIGNING BELOW AND BY USING STRAHL VON VALOR SHEPHERDS, YOU ARE AGREEING TO 
BE BOUND BY ALL THE TERMS AND CONDITIONS IN THIS AGREEMENT.  

Customer name: _________________________________________________  

(Please print clearly)  

Customer signature: _________________________________________________  

Date: __________________ 



 

Consigner (Sender):  

Name  

________________________________________________  

Address  

________________________________________________  

Cell_____________________________________________ 
Other___________________________________________  

Email ___________________________________________ 

 

 

Consignee (Receiver): _ 

_______________________________________________  

Address  

_______________________________________________  

Phones  

Cell____________________________________________ 

Other__________________________________________  

Email __________________________________________  

 

Description of Pet:  

Name___________________________________________  

Age at date of transport _____________________________ 
Breed_________________________________________  

Male____ Female____ Weight___________ 
Markings____________________________________________________________________________ 


